Northwest Missouri State University

Athletic Health Care Policies

In order to insure proper health care for all student-athletes at Northwest Missouri State University, and to insure proper payments are made for such care, the following policies must be followed by student-athletes, coaches, athletic trainers, and parents.

1. All injuries must be reported to an athletic trainer immediately.  The failure to do so may result in any costs pertaining to the injury becoming the responsibility of the student-athlete and/or his/her parent(s), guardian(s).
2. The athletic trainer will make any necessary referrals to the proper health care provider.  If the athlete sees a physician without permission from the Northwest Athletic Training Department, the expenses related to the injury will be the responsibility of the student-athlete and/or his/her parent(s)/guardian(s).
3. Decisions on treatment will be made with the best interests of the student-athlete in mind.  Decisions will be made in consultation with the physician, student-athlete, and when necessary, the athletic trainer.  In the case of minors, the parents will be contacted and included in the consultation.  In all other cases, the student-athlete will make contact with the parent unless he/she asks the physician or athletic trainer to do so.  Parental involvement is encouraged in all cases of admission to hospitals, surgeries, and invasive testing and it is hoped that the adult student-athlete will allow the lines of communication to remain open at all times with the parents and the athletic training staff and physicians. 

4. Primary accident insurance is REQUIRED of all student-athletes who participate in Northwest athletics.  This can be purchased from a provider of the athlete’s choice or he/she may opt to purchase a policy through the University’s carrier.  The student-athlete can not participate until the University has obtained all primary insurance information including a front/back copy of the insurance card, current physical or health status review, and signed policy form.
5. The following are the guidelines that Northwest Athletic Department utilizes to define an acceptable insurance policy:

a. The policy must provide coverage for athletic related injuries.

b. The policy must be claims eligible in the state of Missouri.
c. No short term/month to month plans are allowed.
d. The deductible must be no greater than $1000.00.
6. The Northwest Athletic Training Department must receive notice of any changes to a health insurance policy as soon as they occur.  This will include, but not be limited to, instances in which there are changes in insurance providers or lapses in the major medical policy.  Failure to comply with this policy will result in the loss of clearance to participate in NW Athletic activities and will result in the student-athlete and/or his/her parent(s)/guardian(s) assuming financial responsibility  for any and all athletic related medical costs incurred while the athlete in uninsured. 

7. All attempts will be made to utilize Northwest Team Physicians for treatment.  It is understood that some primary insurance carriers (HMOs and PPOs) require certain physicians to treat the patients.  In these cases, Northwest Missouri State will attempt to cooperate with these carriers, but it is strongly recommended to change the primary care physician (PCP) to a Northwest Team Physician.  This will allow the student-athlete to have a network of physicians in the Maryville area as well as better access to care.  A member of the Northwest Athletic Training staff can assist in this process. 

8. All bills for covered injuries will first be sent to primary insurance for payment.  After the primary insurance carrier has acted on the bill, the claim will be forwarded to Northwest’s insurance carrier for action.  It is the responsibility of the student and his/her parent(s)/guardian(s) to understand the conditions that apply to their policy and comply with any requests for information, etc from the primary insurance company.  The University will help facilitate these procedures, but will not be held responsible for any penalties that may occur due to failure to comply with the conditions of their policy.

9. Parents and/or student-athletes are asked to send any and all itemized statements from providers of service and any “explanation of benefits” statements from primary insurance carries to the university.  Student-athletes and parents should not pay for any bills related to a covered injury.  Reimbursement of paid bills will not be given due to this policy statement.  It is necessary that you forward any bills related to the injury to the university.
10. Northwest Missouri State University will not prevent a student-athlete from obtaining a second opinion; however, this will be at the expense of the student-athlete.  Northwest Missouri State University will not pay for second opinions.  If surgery is deemed necessary in regards to an athletic injury, the university’s insurance will become the secondary policy for the procedure.
11. The insurance coverage provided by the University is for athletic related injuries and catastrophic events.  Only those injuries sustained while participating in approved and sanctioned athletic activities directed by a coach or supervised by a Northwest staff member will be covered.  The University’s secondary medical insurance policy will not cover expenses associated with situations indicated below.  The list is not all-inclusive.
a. Injuries that are a result of intramural and recreational activities (non-intercollegiate activities), as well as unsupervised training/conditioning
b. Illness

c. Skin infections with the exception of those resulting from an injury (i.e. abrasion, laceration, etc.)
d. Experimental procedures

e. Cosmetic surgery or procedures unless approved by the Northwest Missouri State Director of Athletics

f. Injuries sustained during an intercollegiate activity that occur as a result of anger
g. Pre-existing injuries documented by a team physician during the initial health physical

12. The University will not pay for over-the-counter medications used to treat athletic injuries/illness; however, if a student-athlete is given a prescription from a physician related to an injury, the athlete must obtain a Rx card from the athletic training room to pick up the medication at the local Hy-Vee.
13. Northwest Missouri State University’s insurance program will pay necessary medical treatment and the resulting expenses incurred within 104 weeks (2 years) of the initial date of injury. 

14. All communications and questions concerning medical care of student-athletes should be directed to Kelly Quinlin, ATC, LAT Head Athletic Trainer, Lamkin Activity Center, 800 University Drive, Maryville, MO 64468. Phone: 660-562-1313.

