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John Tiffany 
Fleet & Large Engine Mechanic 
 

John is from Savannah, MO. He has 

worked for Facility Services for 10 

years.! John’s favorite part about 

working at Northwest is the 

opportunity to work with various people. Prior 

to working for Northwest, John worked for 

Ideker Construction. 

 

John enjoys spending time with his wife, four 

children, and seven grandchildren.  In his spare 

time, he likes riding motorcycles. John’s favorite 

travel destination is Colorado. 

 

Thank you for your dedicated 10 years at 

Northwest and the Facility Services department! 

 

 Message from the AVP 

 Facilities on the Go 

 Employee Recognitions 

 Facility Services Metric 

 Project Updates 

 EHS Safety Corner 

 We’re Hiring 

 Kudos 

 Contact Us 

 
 

INSIDE THIS ISSUE EMPLOYEE SPOTLIGHT 

 
THE 

FACILITIES 
FORUM 
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MESSAGE FROM THE AVP 

As I reflect on the challenges and accomplishments over the 
fiscal year ending in June, my mind shifts toward what I 
envision for Facility Services moving forward (below). 

 

The vision for Facility Services is a highly skilled, 
knowledgeable, dedicated, ambitious, creative, 
collaborative, caring, and motivated team relentlessly 
focused, driven, and determined to provide service 
excellence for our campus customers and stewardship of 
the campus physical assets. 

 

I’m confident this vision is attainable and well within our 
reach, but relies on a firm commitment from each and every 
one of us in order to make this happen.  Let’s overcome 
whatever obstacles get in our way from realizing this 
vision.  We can do this! 

 

With the utmost and continued respect, trust, and 
admiration for all you continue to do, 

 

Dan 

FACILITIES ON THE GO 

Ice Machine Preventative 
Maintenance 

May Recycling Data 

Completed Work Orders June  
Total 1,254 

Maintenance 917 Recycle Center 1 

Custodial 65 Sign Shop 16 

Landscape 19 Transportation 188 

Health & Safety 41 Central Plant 7 
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EMPLOYEE RECOGNITIONS 

Congratulations! 

Derek Demott accepted the position of Capital 

Programs Engineer! 

 

Rick Allen accepted the Assistant Director of Facility 

Services position! 

Les Chesnut, Groundskeeper      27 years 

Kenneth Dixon, Custodial Supervisor     8 years 

Barb Fox, Maintenance Tech.      4 years 

Mitch Gladman, Electrician       1 year 

David Hilsabeck, Custodian       17 years 

Kevin McMahon, Driver       23 years 

Steve Redmond,  Elevator Tech/Electrician    28 years 

Jennifer Schieber, Custodian           22 years 

Lawrence Schieber, Custodian           25 years 

Rick Swaney, Waste Diversion Tech.          17 years 

John Tiffany, Fleet & Lg Engine Mechanic         10 years 

Welcome our new staff members! 

Michael Gasque, Custodian 

Craig Roberts, Maintenance Tech. 

HAPPY WORK ANNIVERSARY!! 

Suggestions? 

We want to hear your ideas on how to better serve our customers and improve your 

department’s work environment.   

If you have a suggestion please feel free to drop it in the “Comments” box  located in the 

Facility Services Administration office area. 
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FACILITY SERVICES METRIC 

PROJECT UPDATES 

Hudson/Perrin Window Repairs 

Stadium Stair Pier 
Drilling 

Hudson/Perrin 
Structural Repairs 

Water Tower Painting 

UPD Backup Generator 
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WE’RE HIRING 

 Several custodial positions (2nd and 3rd shifts) 

 Maintenance Technician (evening shift) 

 Painter (evening shift) 

EHS SAFETY CORNER 

How to guarantee your 
smoke alarm won’t 
wake you. 

In 1996, the National Safety Council (NSC) established June as National Safety Month in the United 
States. The goal of Summer Safety Month is to increase public awareness of the leading safety and 
health risks that are increased in the summer months to decrease the number of injuries and 
deaths at homes and workplaces.  
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KUDOS 
 

Thank you to Sonny Scadden and Tim Carlyle for 
supporting the UPD dispatch area during facility 
upgrades! 
 
-Amanda Cullin 

The winners of the ice cream 
social drawing are: 
 
• John Tiffany 
• Derek Allen 
• Matt Whittington 
• Mary Welch 
• David Roderick 
• Mary Cline 
• Linda Woodard 
• Rex Welch 
• Roger Stone 
• Rod Taylor 
 
Contact your supervisor for 
your Kris and Kates’ Ice 
Cream gift card. 

An ice cream social was held on June 29th to show our staff how much we  
appreciate everything that they do for Facility Services and Northwest!   

Thank you!! 

CONTACT US 

Dan Haslag, AVP Facility Services      660-562-1394 
Tina Frueh, Director of Facility Services     660-562-1648 
Amber Newham, Business Operations Coordinator   660-562-1573 
Nancy Ozanne, Transportation Supervisor     660-562-1679 
Students/Front Desk/Work Orders     660-562-1183 


