Northwest Missouri State University
Policy and Procedures Manual

Chapter Campus Safety Section Motorist Assistance
l. Purpose

The Campus Safety Department will provide, when possible, motorist assistance, according
to the following guidelines.

I. Policy

When requesting motorist assistance from Campus Safety, provide the following
information:

Nature of the requested assistance
Location of vehicle

Color and make of vehicle

(Motorist should remain with vehicle)

Campus Safety personnel will not provide battery jumper cable assistance during heavy rain
or lightning.

Officers do not unlock car doors.
The person requesting motorist assistance must sign a waiver, which authorizes the

Officer to attempt to provide the service at no risk of liability for damages that might
occur.
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