Questions An Employer May Ask

Questions About Yourself

Tell me about yourself.

What are your major strengths?

What is a weakness that you have, and what are you doing to correct it?
What were the three most important events (decisions) in your life?
Are you a leader? Give examples.

What do you do in or with your leisure time?

Tell me about an accomplishment in which you take pride.
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Questions About Career Goals or Plans

1. Where do you hope to be in five (ten) years?

2.  What does success mean to you?

3. What personal characteristics are necessary for success in your chosen field?
4. What are your career goals?

Questions About School/Education

How does your education relate to our needs?

What were your favorite and least favorite subjects in school? Why?

Why did you major in ? Did you always plan to major in ?
What is your GPA?

If you were starting all over, what courses would you take?

Are your grades an indication of your academic achievements?
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Questions Specific to the Organization/Company/Job Applying For

What position in our company/organization interests you the most?

Why do you want to work for us? Why are you interviewing with us?

Why should | hire you?

In addition to the information we’ve given you, what other resources did you look at to find out about our organization?
How long have you been interested in this field?

What would be your greatest contribution to our operation?

What qualifications do you have that would make you successful with us?

NoubkwnNR

Previous Work Experience Questions

What have you learned from your past jobs?

Do you work well under pressure? Give an example.

What jobs have you enjoyed the most? The least? Why?

How often, and in what way, did you communicate with your subordinates and supervisors?
What skills acquired or used in previous jobs relate to this position?

How do you handle criticism?

What kinds of jobs have you held? How were they obtained, and why did you leave?
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Behavioral/Situational Questions

1. Tell me about a time when you had to meet deadlines, and your work was constantly being disrupted. How did you handle the
situation? What caused you the most difficulty, and why? What did you do to address these disruptions? What happened?

2. Tell me about a time you worked with a team member who was not actively participating or living up to the rest of the team’s
expectations. How did you deal with this team member in this situation, and what ultimately happened within this group?

3. We all have bad days, including our customers. Tell me about a difficult customer you have encountered. What was the
situation? What did you do to empathize with the customer? What was the customer’s reaction to your approach?

4. Tell me about a time you went above and beyond the call of duty for a customer.

5. Tell me about a situation where you felt you needed to do something without being told. What did you do? Why did you
decide to do this without being told? What was the outcome?

6. Learning a new skill can sometimes be challenging, even difficult. Tell me about a challenging learning experience you have
faced. What was the situation? What learning demands were placed on you? What did you do? What was the outcome?

7. Describe a time when you felt motivated to pursue a goal. What was the situation? What did you do to get yourself
motivated? What did you do to keep yourself motivated? What was the outcome?
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Wednesday, September 30, 2009

“MockK’ Interview Day is an opportunity for students to practiceinterviewing skills with employers. It is open to all
majors. Career Services invites a mix of employers to campus for this event based on requests from faculty/academic
departments, and the statistical analysis of previous mock interview events.

The day is composed of eight mock interviews for each employer. Each interview session will be
approximately 40 minutes (20 minutes to conduct the student's interview and 15-20 minutes to evaluate their
resume and provide feedback).

During the feedback session the employer will provide suggestions on how to improve the students’
interviewing skills, resume, and overall performance. Even though this is a practice interview, the
employers will expect the students to be prepared.

Each trimester there are over 250 available interview opportunities for interested students. The mock
interview schedules are filled on a first come/first serve basis. Students may register for one mock interview
spot. Starting Tuesday, September 22, students interested in participating in multiple interviews may
sign up for a second time slot (max two interviews per person).

Registration Deadline:

Friday, September 25 at 5:00 p.m.

Sign-up on Hire A Bearcat: www.nwmissouri.edu/careerserv

All Students:

Altec

Arthritis Foundation
Cerner (non-technical)
Farmers Insurance Group
Federal Reserve Bank-KC
Tivol

Education Majors:

Blue Springs School District

Liberty Public Schools

Lincoln Public Schools (Lincoln, NE)

Park Hill School District

Maryville R-11 School District

Savannah R-lll School District

Waukee Community Schools (Des Moines, |A)

=A =4 =4 =4 -4 A
=A =4 =4 =4 -4 =4

Technical Majors:

Agricultural Majors: ¢ To be determined

Ag Processing, Inc.
AgriGold

Cargill, Inc.
Growmark
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Career Services - Admin. Bldg. 130 - 660.562.1250 - career@nwmissouri.edu



How do I sign -up for a mock interview _online?

IN ORDER TO BEST SERVE THE MOST STUDENTS UNDER CURRENT SPACE RESTRICTIONS, STUDENTS ARE ALLOWED TO
SIGN-UP FOR ONLY ONE INTERVIEW. Students that do not adhere to this policy will be cancelled from all but one interview schedule.

First Time Users:
1. Go to http://www.nwmissouri.edu/careerserv/
2. Click on the Hire A Bearcat , Student/Alumni Login link
3. Log in with your username (your Northwest ID, 919#) and password that was sent to you via email.
a. Currentstudents:i f you have forgotten your password, you mi
enter your 919# and another password will be generated and emailed to your Northwest email account.
b. Otherusers:pl ease refer to the AProblems Logging | n?20 te
4, Click on fAprofiled within the top navigation bar.
a. Complete required fields within the Personal I nfori
Changes And Continuebo.

b. Privacytab-r ead and check Al Agreeo, select a date compl
c. You wi || automatically be taken to Adocume-rctl s & kf riidAr
Newo, | abel your document , click browse to find yol

Step 1: Searching for Mock Interviews

NORTHWEST

TATE UNIVERS

Hire A Bearcat

Jobs and Internships Employers Calendar

I Click Jobs and Internships, and then click
Hire A Bearcat from the drop-down menu.

| Home My Profile

Interview Tips

10 Ways to Stand Out

1. Beearly.

Carry only what is essential for the interview (portfolio, pen, extra resume).

Be as pleasant and professional to the receptionist, and everyone else you encounter, as you are to the
interviewer.

Initiate the handshake.

Wait to be offered a seat.

Be prepared. Take extra resumes.

Let the interviewer set the tone by talking first.

An interview is a two-way form of communication. Ask questions when appropriate. Display a sincere interest
in the position.

9. Be aware of when the interviewer is wrapping up the meeting.

10. Astrong end is as important as a strong beginning. Exit on a positive note. Thank them for the interview.
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Dress for Success

f Type fimocko into the k@ wcetmgds search box,

s e | ec t t h e ﬁ searc h o b u t| }nuno raships :au::sin vanced Searct lStoc'!-;eﬂs ‘&-;:lcu-zs E\Jol:Ll.'cs\ al () Hep
will pull up the schedules for all participating
employers. £ -
' Scroll down, and select the employer that - (51
interests you. Click on;-;the jOb tidtl e, AMock
I nterviewo. This wildl display the cwurrent
schedule and job description with details. Kevests =
Application Status ..m:lw.

Step 2: Applying to Mock Interviews

Resume™ ¥ | |4 Add New

I f you meet

the requirements for an empl

Males
9l Conservative, wrinkle-resistant quality suit
I Long-sleeved, light-colored shirt
1l Coordinate tie - should barely touch top of belt
1 Socks - matching, mid-calf (not white)
9 Belt - should match shined shoes
I Clean, trimmed hair and nails, empty pockets and
minimal or no cologne
9 No food, gum or jewelry with the
exception of a watch or wedding ring
I Turn your cell phone OFF

Females

| Conservative, wrinkle-free suit or dress

11 Skin-toned hose with polished, moderate heel pumps
(closed heel and toe)

9 Make-up and perfume should be minimal

1l Hair should be well groomed, nails clean with no
chipped nail polish

| Rule of no more than 13 accessories

I No food or gum

I Turn your cell phone OFF

1 Your purse is part of your outfit and should be small/

ailable v ﬂ . . .
. the right side of the screen you will be able to select the resume that you have

uploaded from the drop-down menu and choose an available interview time.
If you do not qualify, and feel as though you have received this message in
error, note the reason given and contact Career Services for further assistance.

f Click ASubmito. The next screen display
date, as well as a description of the interview. You may choose to print this
screen by selecting the APrinto button &
f To review these details | ater, select tF
You may then select AScheduled I nterviev
interviewing with as well as the time and location of the interview.

Step 3: Research

1 Research the employer you have selected between now and Mock Interview Day.

9 Consider the types of interview questions that will be asked of you and prepare answers.
9 Create a list of questions that you have for the employer.

9 Select interview appropriate apparel.

Step 4: Day of the Event

9 Allinterviews will be held in the J.W. Jones Student Union, 3™ Floor.

9 Upon arrival, verify your participation by signing in at the Career Services registration table located at the top of the
main stairway. You will then be directed to your interview room.

conservative or leave it at home

Questions That You May Ask an Employer

Caution: When an employer has supplied you with information about the company/organization before the interview,
they expect you to read it, study it, and formulate questions from it. Asking questions that could have been answered
by reading the brochures or job descriptions wastes the interviewer’s time and does not speak well of you. If the in-
formation does not give answers, the following questions are fair game:

Can you tell me about your own experience with the company/organization?

What have you liked most and least about working for this company?

What happens during the training program?

What does it take to advance in your field?

Can you please tell me a little bit about the people with whom | will be working most closely?
What aspects of your job provide you with the most satisfaction? The least?

What do you consider to be your organization’s three most important assets?

What do you see ahead for your company/organization in the next ten years?

Is there a formal plan for measuring and rewarding performance over time?

Is it possible to transfer between different departments or different geographical regions?
How will | be evaluated?
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http://www.nwmissouri.edu/careerserv/

