
REGIONAL BUSINESS REVIEW
BOOTH COLLEGE OF BUSINESS AND PROFESSIONAL STUDIES 

VOLUME 23                                                 MAY 2004

CONTENTS
ARTICLES:
Restitution for Theft in the Retail Grocery Industry: 
Recommendations for Recovery                           Bruce M. Batterson, James E. Thomas

Chester I. Barnard: A Brief Biography                                               Kishwar Joonas

The Relationship of Business Process 
Reengineering to Strategic Planning                Douglas E. McCracken, R. Henry Migliore

Affordable Lending Policies and Other Factors Affecting Homeownership 
in the Midwest                               Roger P. Sindt, Donald A. Nielsen, Christopher S. Decker

Population Distribution of Blacks in Missouri: 
An Assessment of the 2000 Census                            Terry J. Tomazic, H. Ronald Moser

BOOK REVIEWS:
Against the Dead Hand: The Uncertain Struggle for Global Capitalism, 
by Brink Lindsey                                                                                      Ben Collier

Why Smart Executives Fail, 
by Sydney Finkelstein                                                                              Chi Lo Lim

The Ethics of Information Technology and Business, 
by Richard T. De George                                                                          Dale Marta

Absolute Honesty: Building a Corporate Culture That 
Values Straight Talk and Rewards Integrity, 

by Larry Johnson and Bob Phillips                                                   Justin Moenkhoff

Available online at www.nwmissouri.edu


